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Rio Bravo International Services Inc. 
"Rio Bravo"

BUSINESS INTEGRITY PROGRAM 

Effective Date: January 1, 2026 

1. Objective

The Business Integrity Program of Controladora American, S.A.P.I. de C.V., Controladora IDEA, 
S.A.P.I. de C.V., as well as all their domestic and foreign subsidiaries (collectively, “Rio Bravo®”), 
describes ethical and legal standards to be followed in the conduct of Rio Bravo’s business 
activities throughout the world. The Business Integrity Program serves as a framework for our 
policies and reinforces our organization’s culture, which is based on ethics, transparency, and full 
respect for fundamental rights. As a good business citizen, Rio Bravo is committed to conducting 
its business activities fully in compliance with applicable international, federal, and state laws, 
and promptly resolving any matters of conflict of laws with appropriate legal advice and counsel. 

2. Applicability of Standards of Conduct

It is the personal responsibility of all Shareholders, Employees, Business Partners, and Clients of 
Rio Bravo (collectively, “Personnel”) to observe the standards of conduct and other requirements 
of the Business Integrity Program, whether or not these standards and requirements are also 
imposed by law.  

• “Employees” in this context include: all employees, executives, directors, board members
including members of its Advisory Board, officers, managers including senior management
officials, partners, and legal representatives of Rio Bravo.

• “Business Partners” include individuals and legal entities (both public and private) with
whom Rio Bravo formally aligns or associates to conduct business, including but not
limited to suppliers, contractors, subcontractors, vendors, advisors, and other third
parties maintaining a business relationship with a Business Partner.

• “Clients” include both individuals and legal entities (both public and private) contracting
the services of Rio Bravo or otherwise entering into a specific commercial relationship
with Rio Bravo.

3. Commitment of Rio Bravo, its Senior Management, Advisory Board, and Shareholders

Rio Bravo, its Chief Executive Officer, the management of its various business units, general 
coordinators, and all management-level positions (collectively, “Senior Management”), as well 
as the members of its Advisory Board and its Shareholders, commit to: 
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• Leading by example. 

• Establishing and supporting continued training and awareness programs regarding the 
Business Integrity Program, to promote a strong internal culture of ethical and lawful 
conduct. 

• Providing a channel that is readily available both internally to Rio Bravo, and publicly, to 
report suspected violations of the Business Integrity Program. 

• Maintaining internal procedures to promptly and thoroughly investigate reported 
suspected violations of the Business Integrity Program, and to impose as needed any 
disciplinary measures in accordance with the procedures and applicable law. 

• Reporting any criminal act of which they become aware of to the competent authorities, 
when applicable. 

• Revising the Business Integrity Program as necessary, to accommodate relevant 
regulatory, operational, or technological changes, as well as to address or prevent 
improper conduct or recurrence of any identified violations. 

 
4. Ethical Business Practices 
 
4.1 General 
 
Rio Bravo policy requires the observation of high standards of business and personal ethics in the 
conduct of duties and responsibilities. Employees, Business Partners, and Clients must practice 
honesty and integrity in every aspect of dealing with other Employees, Business Partners, and 
Clients, as well as with the public, members of the business community, and government 
authorities. 
 
Rio Bravo policy prohibits unlawful discrimination against Employees, Business Partners, or 
Clients on account of race, color, age, sex, religion, or national origin. All people shall be treated 
with dignity and respect and they shall not be unreasonably interfered with in the conduct of 
their duties and responsibilities. 
 
No Personnel should be misguided by any sense of loyalty to Rio Bravo or a desire for profitability 
that might cause him or her to disobey any applicable law or Rio Bravo policy. Violation of policy 
by Employees will constitute grounds for disciplinary action, including, when appropriate, 
termination of employment. Violation of policy by Business Partners or Clients may damage or 
terminate the business relationship.  
 
Rio Bravo policy prohibits commercial bribes, kickbacks and other similar payoffs and benefits 
paid to any Business Partners or Clients. 
 
Applicable laws and policy require Rio Bravo to keep books and records that accurately and fairly 
reflect its transactions and the disposition of its assets.  
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Rio Bravo policy prohibits disclosure of material inside information to anyone other than persons 
within Rio Bravo whose positions require them to know such information. 
 
Rio Bravo policy prohibits Employees from disclosing confidential or proprietary information 
outside Rio Bravo, either during or after employment, without specific authorization to do so. 
 
Rio Bravo policy prohibits conflicts between the interests of its Employees and Rio Bravo. 
 
Rio Bravo policy prohibits fraud and encourages the recognition, reporting and investigation of 
suspected fraud. 
 
4.2 Gifts, Favors, and Payments by Rio Bravo 
 
Gifts, favors, and payments may be given to others at Rio Bravo's expense, if they meet all of the 
following criteria:  
 

• They are consistent with accepted business practices. 

• They are of sufficiently limited value (e.g., approximately $250) and in a form that will not 
be construed as a bribe or payoff. The limited value shall be reevaluated periodically to 
adjust for inflation, such as by adjusting in accordance with changes in the Consumer Price 
Index as calculated by the U.S. Department of Labor. 

• They are not in violation of applicable law and generally accepted ethical standards. 

• Public disclosure of the facts concerning the gifts will not embarrass Rio Bravo. 

Payments, commissions, or other compensation to or for the benefit of Employees of Business 
Partners (or their family members or associates) that are not required by written contract, are 
contrary to this policy.  
 
4.3 Gifts, Favors, Entertainment and Payments Received by Rio Bravo Employees 
 
Employees shall not seek nor accept for themselves or others any gifts, favors, entertainment, or 
payments without a legitimate business purpose from any person, Client or Business Partner that 
does, or seeks to do business with, or is, a competitor of, Rio Bravo.  
 
Common Courtesies and Customary Business Practices. Employees may accept for themselves 
and members of their families’ common courtesies usually associated with customary business 
practices. These include but are not limited to:  
 

• Lunch and/or dinner with Business Partners or Clients, sometimes including spouses, as 
long as the invitation is extended by the Business Partner or Client.  
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• Gifts of small value from Business Partners or Clients, such as calendars, pens, pads, etc.  

• Tickets to events (sports, arts, etc.) are acceptable if offered by the Business Partner or 
Client, and the Business Partner or Client accompanies the Employee to the event. These 
are not to be solicited by the Employee and must be approved by an appropriate Rio Bravo 
officer.  

• Overnight outings are acceptable under the condition that individuals from either other 
companies or the Business Partner or Client are in attendance. The Employee must have 
prior approval from the appropriate Rio Bravo officer.  

• The receipt of alcoholic beverages is discouraged.  

• Gifts of perishable items usually given during the holidays such as hams, cookies, nuts, 
etc., are acceptable.  

Gifts, Services, and Larger Considerations. A strict standard is expected with respect to gifts, 
services, discounts, entertainment, or considerations of any kind from Business Partners or 
Clients. For example:  
 

• Day outings such as golf, fishing and hunting are acceptable with prior approval from the 
appropriate Rio Bravo official. The Business Partner or Client must be in attendance and 
participation by the Employee’s family members is not acceptable.  

• Use of Business Partner’s or Client’s facilities (vacation homes, etc.) by Employees or their 
families for personal use is prohibited. In the event the Business Partner or Client is 
present for the duration of the visit, such a situation is acceptable as long as it is only once 
per year and for a limited duration (i.e., a long weekend). The Employee must have prior 
approval from the appropriate Rio Bravo officer.  

• It is never permissible to accept a gift in cash or cash equivalent such as stocks or other 
forms of marketable securities of any amount.  

Management Employees should not accept gifts from those under their supervision of more than 
limited value.  
 
4.4 Conflicts of Interest 
 
Employees should avoid any situation which involves or may involve a conflict between their 
personal interest and the interest of Rio Bravo. As in all other facets of their duties, Employees 
dealing with Business Partners, Clients, competitors or any person doing or seeking to do 
business with Rio Bravo are to act in the best interest of Rio Bravo. Each Employee shall make 
prompt and full disclosure in writing to the appropriate supervisor of any potential situation 
which may involve a conflict of interest. Such conflicts include:  
 



 

Rio Bravo Business Integrity Program Page 5 of 11 
 
# DOCS>0165/002/453382v6 

• Ownership by an Employee or by a member of their family of a significant interest in any 
outside enterprise which does or seeks to do business with or is a competitor of Rio Bravo.  

 

• Serving as a director, officer, partner, consultant, or in a managerial or technical capacity 
with an outside enterprise which does or is seeking to do business with or is a competitor 
of Rio Bravo. Exceptions to this can be approved by the Chief Executive Officer of Rio 
Bravo.  

 

• Acting as a broker, finder, go-between or otherwise for the benefit of a third party in 
transactions involving or potentially involving Rio Bravo or its interests.  

 

• Any other arrangements or circumstances, including family or other personal 
relationships, which might dissuade the Employee from acting in the best interest of Rio 
Bravo.  

 
4.5 Confidential Information, Privacy, and Personal Data Protection 
 
Confidential Information. The revelation or use of any confidential information, intellectual 
property, means of doing business, data, customer lists or business plans, marketing information, 
personnel information, training methods and processes, pricing information related to services 
and products, or any other information which might be contrary to the interest of Rio Bravo 
without prior authorization (collectively, “Confidential Information”), is prohibited. The misuse, 
unauthorized access to, or mishandling of Confidential Information is strictly prohibited and will 
subject an Employee to discipline up to and including immediate discharge.  
 
Privacy and Personal Data Protection. The Confidential Information of Rio Bravo may encompass 
personal data that is linked or reasonably linkable to an identified or identifiable individual, 
including personal data of Shareholders, Employees, Business Partners, and Clients of Rio Bravo 
(collectively, “Personnel”). Such personal data may include information such as employment 
history, academic or financial background, health status or medical information, contact 
information, tax details, banking data, and other sensitive data (collectively, “Personal Data”).  
 
With regard to Personal Data, Rio Bravo shall:  
 

• Provide notice(s) to the Personnel disclosing specific, explicit, and legitimate purpose(s) 
for the collection of the Personal Data; and collect only such Personal Data that is 
reasonably necessary, adequate, and relevant for the disclosed purpose(s).  
 

• Obtain consent from Personnel for the collection of such Personal Data, and provide a 
privacy notice to Personnel regarding what Personal Data is collected; how the Personal 
Data is collected and processed; and what Personal Data is shared with what types of 
third parties, if any such sharing is conducted.  
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• Process the Personal Data in a manner to ensure that it is as accurate, complete, and up-
to-date as possible for its purposes; and provide an individual with a mechanism for 
updating, correcting, or obtaining a copy of their own Personal Data.  
 

• Use appropriate physical, administrative, operational, and/or technological measures to 
protect the Personal Data against unauthorized or unlawful processing, accidental loss, 
or damage, such as one or more strategies including but not limited to:  restricting access 
to Personal Data, encrypting passwords and databases, and conducting ongoing staff 
training in security measures.  
 

• Retain Personal Data for as long as necessary to fulfill the purpose of its collection, to 
comply with legal or contractual obligations, and to resolve any disputes; and thereafter 
securely and permanently destroy the Personal Data.  

 
Any concerns regarding Confidential Information, Privacy, and Personal Data may be raised with 
Rio Bravo’s legal department, or through the Digital Mailbox for Integrity Communications 
(www.buzonseguro.org, indicating Rio Bravo in the Description section).  
 
5. Export Matters and International Business 
 
Rio Bravo operates in many countries, including the United States. Company policy requires that 
Rio Bravo conduct its United States-related business and export its services, products, and 
technology in compliance with the export administration and international economic sanctions 
laws of the United States. There are no exceptions to this policy. 
 
Rio Bravo has established comprehensive internal monitoring programs to ensure compliance 
with such laws. The requirements of these laws are complex and sometimes difficult to 
understand. Any questions concerning the requirements of this policy or the applicable law 
should be addressed to an export control manager or the legal department. All Rio Bravo 
Employees must observe all requirements of the internal controls program and act in compliance 
with these laws. 
 
6. Antitrust and Competition 
 
The antitrust laws of the United States and other countries prohibit agreements or actions that 
might eliminate or discourage competition, bring about a monopoly, abuse a dominant market 
position, artificially maintain prices, or otherwise illegally hamper or distort commerce. 
 
Rio Bravo does not tolerate any business activity that violates antitrust laws that apply to Rio 
Bravo's business. Company policy requires that no Employee of Rio Bravo shall enter into any 
understanding, agreement, plan or scheme, express or implied, formal or informal, with any 
competitor in regard to prices, terms or conditions of sale or service, production, distribution, 
territories or customers; nor exchange or discuss with a competitor prices, terms or conditions 

http://www.buzonseguro.org/
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of sale or service, or any other competitive information; nor engage in any other conduct which 
violates any of the antitrust laws.  However, subcontracting arrangements or joint proposals with 
Business Partners or competitors which are not in violation of applicable antitrust laws and which 
have been approved by the legal department are not prohibited. Any discussion with competitors 
in connection with a project in which the competitor is a Business Partner, including but not 
limited to an alliance partner, joint venturer, or subcontractor, must be pre-cleared and 
coordinated with the legal department. 
 
Antitrust laws are complex and sometimes difficult to understand. Any Employee of Rio Bravo 
who has responsibility for business conduct that might be subject to antitrust laws must be 
guided by the advice of the legal department. Any questions concerning antitrust implications 
must be referred to the legal department before taking any action. There are no exceptions to 
this policy and no one is authorized to approve any action in violation of this policy. 
 
7. Employment and the Workplace 
 
Rio Bravo policy prohibits unlawful discrimination against any Employee or applicant for 
employment. Rio Bravo is committed to providing equal opportunity to all qualified individuals 
in its hiring and promotion policies. Rio Bravo believes that all Employees should be treated with 
dignity and respect. It is the policy of Rio Bravo to provide a work environment which is free from 
harassment. 
 
8. Health, Safety and Environment 
 
Protection of health, safety and the environment is a primary goal of Rio Bravo. Rio Bravo is 
dedicated to continuous efforts to make its operations compatible with protecting people, 
property, and the environment. Rio Bravo is committed to working with its Employees, Clients, 
Business Partners, and with the communities in which it operates to achieve this goal. All 
Employees must conduct their duties and responsibilities in compliance with applicable law and 
industry standards relating to health and safety in the workplace and protection of the 
environment. 
 
Rio Bravo shall identify a Health, Safety and Environment Officer to oversee and implement the 
administration of this policy.  
 
9. Financial Transparency 
 
Rio Bravo is committed to the highest standards of financial transparency, integrity, and 
accountability. Financial reporting must be transparent, consistent, and supported by 
appropriate documentation, with disclosures made in a truthful, clear, and complete manner. 
 
Rio Bravo will comply with all applicable financial, accounting, tax, and anti-financial crime laws 
and regulations in every jurisdiction where it operates. Money laundering or any facilitation of 



 

Rio Bravo Business Integrity Program Page 8 of 11 
 
# DOCS>0165/002/453382v6 

money laundering, and the financing, funding, or support of terrorism or terrorist activities 
(whether direct or indirect) are strictly prohibited. 
 
Risk-based due diligence is required before entering relationships with new Clients or new 
Business Partners, in order to reasonably confirm their compliance with Rio Bravo’s financial 
transparency standards.  Such due diligence shall be repeated periodically to ensure continued 
compliance. Relevant documentary evidence supporting due diligence and compliance shall be 
kept in the format and with the guidelines that Rio Bravo has developed for such purposes. 
 
Robust financial controls shall govern all payments, including: segregation of duties; appropriate 
authorization thresholds; verification of the legitimacy of goods, services, and beneficiaries; 
prohibition of off-book accounts and undisclosed assets; and maintenance of complete audit 
trails. Cash payments are prohibited where not permitted and must otherwise be minimized and 
controlled. Improper payments, kickbacks, false invoicing, and round‑tripping are forbidden. 
 
Digital validation systems shall be used to validate authenticity of consent and signatures for 
contracts, transactions conducted electronically, and other appropriate documents.  
 
Personnel must promptly identify, report, and escalate red flags or suspicious activity through 
designated reporting channels, such as through the Digital Mailbox for Integrity Communications 
(www.buzonseguro.org, indicating Rio Bravo in the Description section). No retaliation will be 
tolerated against anyone who, in good faith, raises a concern.  
 
Violations of financial transparency, related procedures, or associated laws may result in 
disciplinary action up to and including termination, remediation measures, contract termination 
for third parties, and referral to authorities where appropriate. 
 
10. Political Activities 
 
Rio Bravo believes strongly in the democratic process. Its Employees should take an active 
interest in fostering principles of good government in the countries and communities in which 
they live. Employees may spend their own time and funds supporting political candidates and 
issues, but they will not be reimbursed by Rio Bravo. Employees should ensure that their personal 
political contributions and activities comply with applicable law. Further, some political conduct 
which is permitted and encouraged for individuals is unlawful for corporations. 
 
Rio Bravo policy requires Employees who represent Rio Bravo in political and governmental 
matters to comply with all laws regulating corporate participation in public affairs. To ensure that 
these requirements are met and as guidance to Employees, the following policies have been 
adopted: 
 

• No Employee shall put any pressure on any other Employee that infringes that 
individual's right to decide whether, to whom and in what amount a personal 

http://www.buzonseguro.org/
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political contribution is to be made. 
 

• No contributions of Rio Bravo funds, property or services shall be made in support 
of political candidates for federal office in the United States or in certain states or 
other countries where such contributions are prohibited. Indirect expenditure on 
behalf of a candidate, such as travel on an aircraft owned by Rio Bravo, may be 
considered as contributions in this regard. 

 

• No political contribution of Rio Bravo funds, property or services can be made, 
except in accordance with a plan approved by the Chief Executive Officer. 

 

• When permitted by law and authorized by the Chief Executive Officer, Rio Bravo 
funds and facilities may be used to provide administrative support for the 
operation of political action committees or programs, the purposes of which 
include the disbursement of financial contributions made by certain Employees, 
Shareholders and/or others to political parties or candidates. No Rio Bravo funds, 
facilities or other property will be used for other than administrative support of 
such a committee. 

 
When permitted by law and authorized by the Chief Executive Officer, expenditures of Rio Bravo 
funds may be made to inform or influence the voting public on an issue of importance to the 
business of Rio Bravo and its Shareholders. 
 
If an Employee is requested to make a political contribution or to provide assistance on behalf of 
Rio Bravo, whether personal or corporate, and such Employee has any questions regarding this 
policy or applicable law, the Employee should contact Rio Bravo’s legal department. 
 
11. Anti-Human-Trafficking Policy 
 
Rio Bravo and many nations, including the United States of America, prohibit trafficking in 
persons. The U.S. Government’s policy prohibiting trafficking in persons is available at 48 CFR § 
52.222-50 and is summarized below under the heading: “Summary of U.S. Government Policy of 
Prohibiting Trafficking in Persons.” 
 
Rio Bravo is committed to a work environment that is free from human trafficking and slavery, 
which for purposes of this policy includes forced labor and unlawful child labor. Rio Bravo will not 
tolerate or condone human trafficking or slavery in any part of our global organization.  
 
This policy applies to all Shareholders, Employees, Business Partners, and Clients of Rio Bravo 
(collectively, “Personnel”). All Personnel are responsible for reading, understanding, and 
complying with this policy. If there are any questions or concerns relating to this policy, consult 
the Rio Bravo legal department or the human resources department. Any conduct believed to be 
a violation of this policy may be reported to Rio Bravo’s legal department or human resources 
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department, or through the Digital Mailbox for Integrity Communications 
(www.buzonseguro.org, indicating Rio Bravo in the Description section).  
 
Employees who fail to report actual or suspected misconduct may be deemed in violation of this 
policy. Rio Bravo will not tolerate retaliation against an Employee for reporting a concern in good 
faith or for cooperating with a compliance investigation, even when no evidence is found to 
substantiate the report. Any violation of this policy may be grounds for disciplinary action, up to 
and including termination. Rio Bravo has the exclusive right to interpret this policy regarding their 
Employees. 
 
Violation of the U.S. Government’s policy against human trafficking may also result in criminal 
prosecution of responsible individuals. 
 
Summary of U.S. Government Policy of Prohibiting Trafficking in Persons: 
 

U.S. Government policy prohibits trafficking in persons and slavery. Government contractors 
and their employees, subcontractors, subcontractor employees, and agents must not engage 
in any practice that constitutes trafficking in persons or slavery. This includes, but is not 
limited to, the following activities: 

• Engaging in any form of trafficking in persons. 

• Procuring commercial sex acts. 

• Using forced labor in the performance of any work. 

• Destroying, concealing, confiscating, or otherwise denying access by an employee to the 
employee’s identity or immigration documents, such as passports or drivers’ licenses, 
regardless of issuing authority. 

• Using misleading or fraudulent practices during the recruitment of employees or offering 
of employment/contract positions, such as failing to disclose, in a format and language 
understood by the employee or applicant, basic information; or making material 
misrepresentations during the recruitment of employees regarding the key terms and 
conditions of employment, including wages and fringe benefits, the location of work, the 
living conditions, housing, and associated costs (if provided by the employer or agent), any 
significant cost to be charged to the employee or applicant, and, if applicable, the hazardous 
nature of the work. 

• Using recruiters that do not comply with local labor laws of the country in which the 
recruiting takes place. 

• Charging applicants recruitment fees. 

• If required by law or contract, failing to provide return transportation or failing to pay for 

http://www.buzonseguro.org/


 

Rio Bravo Business Integrity Program Page 11 of 11 
 
# DOCS>0165/002/453382v6 

the cost of return transportation upon the end of employment. 

• If required by law or contract, failing to provide or arrange housing that meets the host 
country housing and safety standards. 

• If required by law or contract, failing to provide an employment contract, recruitment 
agreement, or other required work document in writing with legally required information and 
in a language the employee understands. 

 
12. Training and Oversight 
 
Training on this Business Integrity Policy and related procedures will be provided at Employee 
onboarding and on a periodic basis, tailored to roles and risk exposure. Operational oversight of 
this Policy shall be the responsibility of any Employee who, as part of their duties, supervises 
others and to whom this Policy is therefore applicable. 
 
Compliance with the Business Integrity Policy shall be overseen by the Senior Management of 
each subsidiary or affiliate of Rio Bravo, and, with respect to them, by the Senior Management of 
Rio Bravo, in accordance with the internal disciplinary regime. Where appropriate, competent 
authorities shall be notified. 
 

13. Reporting Suspected Violations the Business Integrity Program 
 
Employees, Clients, and Business Partners are expected and encouraged to consult their 
immediate supervisor or personal contact with Rio Bravo, or to reach out through the Digital 
Mailbox for Integrity Communications (www.buzonseguro.org, indicating Rio Bravo in the 
Description section), with any concerns regarding questions or suspected violations of the 
Business Integrity Program. There is an ethical obligation for Employees to report any activity, 
conduct, situation, or incident of which they become aware that involves or may involve a 
criminal offense or a human rights violation, whether actual or potential, by any Employee 
(regardless of role, seniority, rank, or hierarchy), Client, or Business Partner.   
 
14. Review and Continuous Improvement 

The Business Integrity Policy will be reviewed at least annually, and amended at any time due to 

relevant regulatory, operational, or technological changes. In such case, it will be communicated 

to all Employees, Clients, and Business Partners by publication on the company’s website which 

will always display the most up-to-date version. Updates will be approved by the same internal 

authorities that approved this version of the Policy. 

The website is: 

https://www.airiobravo.com/. 
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